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Abstract� �

Title of the Study: The Organizational Culture of Saudi Universities as an Introduction to Achieve Social 
Responsibility (Case Study applied on Umm Al-Qura University) 

Reseracher:Naiaf siraj AL-Hzali                                                Supervisor: Prof. Hashim Bakr Hariri 

Scientific Degree: Doctorate degree in educational administration & planning for Academic year 
(1436/1437) Umm Al-Qura University, Faculty of Education, Department of  educational Administration 
& planning Makkah Al-mukarramah. 

Aims of the study: The study aimed to identify the reality of practicing the organizational culture that 
supports the achievement of social responsibility at Umm Al-Qura University. Also, it aims to identify the 
requirements of organizational culture that support the social responsibility, as well as developing a 
vision for achieving the social responsibility of Umm Al-Qura University.  

Approach, Community, Sample, tools and statically methods of the Study: The researcher used the 
survey descrip�ve method. The sample of the study consisted of (4592)  faculty member from Umm Al-
Qura university at Holy Makkah. A sample was selected randomly, which consisted of ((650)) faculty 
member and with rate of ((14%)) from the study staple in the second semester of the academic year 
1435/1436 H. As for the study tool, it is represented in a questionnaire, which was distributed with two 
methods; the first is electronic questionnaire via email, and the second is written. As for the used 
statistical methods, the researcher used repetitions, percentages, means, standard deviations, Pearson 
correlation coefficient, T-test and ANOVA.  

Results of the study: The results showed that the practice degree of the organizational culture that 
supports the achievement of social responsibility at Umm Al-Qura University, from the perspective of the 
study sample in the (Administrative, educational, cognitive and social) domains, was in average. Also, 
the study results showed that the importance degree of the organizational culture that supports the 
achievement of social responsibility at Umm Al-Qura University, from the perspective of the study sample 
in the (Administrative, educational, cognitive and social) domains, was (Very High). Furthermore, there 
are sta�cally significance difference at (α =0.05) level among the responses of the study sample towards 
the practice of organizational culture that supports the achievement of social responsibility according to 
the variable of sex. The results were in favor of females for all domains (the (Administrative, educational, 
cognitive and social). There are sta�cally significance differences at (α =0.05) level among the responses 
of the study sample towards the practice of organizational culture that supports the achievement of 
social responsibility according to the variable of academic qualification for all domains (the 
(Administrative, educational, cognitive and social). There are statically significance difference at (α 
=0.05) level among the responses of the study sample towards the prac�ce of organiza�onal culture that 
supports the achievement of social responsibility according to the variable of job title. The differences 
were in favor of faculty member assigned to do administrative work, and for all domains (administrative, 
educational, social and the total degree). Moreover, There are statically significance differences at (α ≥�
0.05) level among the responses of the study sample towards the prac�ce of organiza�onal culture that 
supports the achievement of social responsibility according to the variable of academic qualification for 
all domains (the (Administrative, educational, cognitive and social). There are no statically significance 
difference at (α =0.05) level among the responses of the study sample towards the prac�ce of 
organizational culture that supports the achievement of social responsibility according to the variable of 
job �tle. There are no sta�cally significance difference at (α =0.05) level for the responses of the study 
sample among the means of practice and the means of importance degree of organizational culture that 
supports the achievement of social responsibility. The results were in favorer of the importance, and for 
all domains of the study (Administrative, educational, cognitive, social and the total degree).  

Recommendation of the Study: According to the study results, researcher recommended developing 
organizational culture believes in social responsibility. Furthermore, he recommended specifying the 
concept of social responsibility of Umm Al-Qura University, putting plan for the social responsibility of 
Umm Al-Qura University, creating staff for studying and evaluating the reality of social responsibility at 
Umm Al-Qura University, as well as determining of the legal requirements of social responsibility 
application and determine of the Stakeholders.     
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